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COURSE DESCRIPTION

Overview of the selling process. Identification of the elements of the communication process between buyers and sellers. Examination of the legal and ethical issues of organizations that affect salespeople.

Prerequisite: BUSN 3100

COURSE OBJECTIVES:

1. Define the selling process and its application to all forms of sales.

2. Identify the elements of the communication process between buyers and sellers in business.

3. Examine ethical issues and legal restrictions of American business, which affect salespeople.

COURSE OUTCOMES

1. Student will be able to identify the phases of the selling process.

2. Student will be able to demonstrate problem solving.

3. Students will be able to identify strategies for dealing with clients.

4. Students will be able to demonstrate different strategies for successful communications.

5. Students will be able to identify strategies for dealing with conflict.

6. Students will understand systems developing relationships.

7. Students will be able to demonstrate communication abilities.

8. Students will identify strategies for successful self-management.
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REQUIRED TEXTBOOK:

· There is NO textbook required for this course. 
· The professor will provide her own PPT slides during lectures. 

· Students is required to complete assignments on free materials from in-class keynote speaker series, free materials from YouTube and reliable news sources
ATTENDANCE:

The attendance will be taken at each class. Students must sign the roster.

STUDENT RESPONSIBILITY & POLICIES.

Students are required to have a copy of the textbook by the end of the first week of class.

Students are required to have read this syllabus, take the beginning quiz (given ANY TIME DURING THE SEMESTER), and to contact the instructor with any concerns.

Students are required to submit assignments by the deadline. There is NO exception for late submission.

Students are required to be in class on time and having read the assigned materials for that class session.

All the questions related to the weekly homework should be sent to the professor via emails or discussed during office hours; Classroom time is strictly used for in-class activities

Students are required to show basic etiquette and respect to their classmates and instructor. This includes avoiding class interruptions by arriving on time, not leaving the class before dismissed by the instructor, and silencing mobile devices. In addition, students should not engage in non-course related conversations, and laptop computers must be used for course related purposes only. The instructor reserves the right to request that disruptive students leave the classroom.

REWARD SYSTEM: Your grade for the course will be weighted as follows:

Assignments: 495 (11 assignments, 45 points)

Mini Project: 200 (2 –page written report)

In-class activities: 440 (11 activities, 40/ activity) 
Total: 1135
Grade Letters: Your grade is determined according to your total points, as follow:
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	900 and above
	A

	800-899
	B

	700-799
	C

	600-699
	D

	599 and below
	F



PERFORMANCE MEASURES

Several assessments will be conducted over the course of the semester. These performance measures are designed to help you achieve the objectives of the course. The following is a brief description of each.

Attendance: The instructor will keep a record of your semester’s attendance for classes. You will be recorded as “absent” if you do not attend class, arrive more than 15 minutes late to class, or depart prior to 15 minutes before class dismissal.

Participation: A combination of the quantity and quality of your participation. The quantity criterion refers to the regularity at which an individual student participates during class discussions. The quality criterion refers to the subjective quality of the content of a student’s participation. Examples of high-quality participation include comments and questions that are based on the readings and that demonstrate critical thinking, analysis, evaluation, and a synthesizing of facts, ideas, and theory. An example of low-quality participation is stating a simple, unsupported opinion.
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Assignments: There are 11 assignments throughout this semester, each worth 45 points.

Mini Project: Students are required to prepare a mini project which is detailed in a separate file under “Assignment” file on BB.
In-class activities: Students are required to attend most of the keynote speaker events took place in class to learn from experts in the field and gain internships. 
ACADEMIC INTEGRITY

As members of a community dedicated to Honesty, Integrity and Respect, students are reminded that those who engage in scholastic dishonesty are subject to disciplinary penalties, including the possibility of failure in the course and expulsion from the University (http://www.cuny.edu/about/administration/offices/la/Academic_Integrity_Policy.pdf).
Scholastic dishonesty includes but is not limited to: cheating, plagiarism, and collusion; submission for credit of any work or materials that are attributable in whole or in part to another person; taking an examination for another person; any act designed to give unfair advantage to a student; or the attempt to commit such acts. Since scholastic dishonesty harms the individual, all students and the integrity of the University, policies on scholastic dishonesty will be strictly enforced. All scholastic dishonesty incidents will be reported to the Dean of Students.

STUDENT DISABILITY POLICY

4

If you have a documented disability (physical, psychological, learning, or other disability which affects your academic performance) and would like to receive academic accommodations, please inform your instructor and contact Center for Student Disability Services, to schedule an appointment to initiate services. It is recommended that you schedule an appointment with Center

for Student Disability Services1, before classes start. However, accommodations can be provided at any time.

1Center for Student Disability Services, 138 Roosevelt Hall, 718.951.5538 http://www.brooklyn.cuny.edu/web/about/offices/disability.php The Center for Student Disability Services serves as the primary program for ensuring the successful integration of students with disabilities into the college community and for making determinations of what will constitute appropriate, reasonable accommodations. Most accommodations are based on the current nature of the student’s disability or disabilities and the supporting documentation. Commonly offered services and accommodations include pre-•--- admission interviews, preregistration assistance and advising, testing accommodations and arrangements, and auxiliary aids (readers, scribes, laboratory assistants); alternate print format; advocacy; and direct liaison with offices providing college services. In addition, through the center, students have access to the Frank and Mamie Goldstein Resource Center, a special resource center where a wide variety of equipment is available, including

a Dragon dictate speech-•--- recognition system, a scanner with screen-•--- access software, a text-•--- to-•--- speech synthesizer, magnification systems, CCTV systems, Braille and large-•--- print keyboards, and a Braille printer. Similar equipment is also available at the Brooklyn College Library the Atrium Computer Lab and the Topfer Library Café.

AGREEMENT TO THE TERMS OF THE SYLLABUS

This syllabus should be considered a contract, whereby you and the instructor agree to abide by the terms and requirements stated within. The instructor has the right to make modifications throughout the semester. If you are uncomfortable with or do not wish to abide by the requirements listed in this syllabus, you should make arrangements to drop the class. Your continued enrollment in the class assumes that you have agreed to all of the terms listed herein.
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	                    COURSE CALENDAR (The schedule is subject to change):

	DATES
	ACTIVITIES
	      ASSIGNMENTS

	1

08/22 -08/28
	Welcoming to the Fall 2022 Semester 
	· Syllabus 

 

	2

08/29- 09/04


	Chapter 1

Overview of Selling

In-class Activities 1
	Assignment 1


	3

09/05-09/11
	· Mini Project – Part 1



	4

09/12 – 09/18


	Chapter 2
Building Trust and Sales Ethics

In-class Activities 2
	Assignment 2

	5

09/19 – 09/25


	Chapter 3

Understanding Buyers

In-class Activities 3
Census date (Wednesday)
	Assignment 3

	6

09/26 – 10/02


	Chapter 4

Communication Skills

In-class Activities 4

No classes scheduled (Monday-Tuesday)
	Assignment 4

	7

10/03 – 10/09


	Chapter 5

Strategic Prospecting and Preparing for the Sales Dialogue

In-class Activities 5
No classes scheduled (Tuesday-Wednesday)


	Assignment 5

	8

10/10 – 10/16


	Chapter 6

Planning Sales Dialogues and Presentations

In-class Activities 6
Monday College closed


	Assignment 6

	9

10/17 – 10/23
	Chapter 7
Creating and Communicating Value

In-class Activities 7
	Assignment 7

	10

10/24 – 10/30
	Chapter 8
Addressing Concerns and Earning Commitment

In-class Activities 8
	Assignment 8


	11

10/31 – 11/06


	Chapter 9
Expanding Customer Relationships


	Prepare an Elevator Pitch Script

	12

11/07 – 11/13
	Prepare an Elevator Pitch Script

In-class Activities 9
	Assignment 9

	13

11/14 – 11/20


	Chapter 10
Self-Leadership

In-class Activities 10
	Assignment 10

	14

11/21 – 11/27


	· Thanksgiving

College Closed - No classes scheduled (Thursday-Sunday)


	15

11/28 –12/04


	

	
	Chapter 11
In-class Activities 11
	Assignment 11

	16

12/05 – 12/11
	Term Project – Part 2

	17

12/12 – 12/21
	Bonus assignments
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